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SUPPORTIVE MEASURES 

• What are supportive measures? 

o Supportive measures are non-disciplinary, non-punitive individualized services 

offered to the complainant or respondent. 

o Supportive measures must be offered at no cost and should be designed to restore 

or preserve equal access to the institution’s education program or activity without 

unreasonably burdening the other party. This may include measures designed to 

protect the safety of all parties or the institution’s education environment, or to 

deter sexual harassment. 

▪ Supportive measures may impose a burden, but the burden cannot be 

unreasonable. 

• When considering whether a burden is unreasonable, an institution 

should consider the scope/impact of proposed supportive measures 

in relation to the ability of a complainant or respondent to access 

all educational opportunities and benefits included as part of an 

educational program or activity in which the complainant or 

respondent participates. 

o Examples of supportive measures may include, but are not limited to: 

▪ Counseling 

▪ Extension of deadlines or other course-related adjustments 

▪ Modification of class or work schedules 

▪ Campus escort services 

▪ Mutual restrictions on contact between the parties 

▪ Changes in work or housing locations 

▪ Leaves of absence 

▪ Increased security and monitoring of certain areas of campus 

▪ Other similar measures 

o Removal of a respondent from an institution’s education program or activity on an 

emergency basis. 

▪ Emergency removal may only be imposed after an institution undertakes 

an individualized safety and risk assessment, determines that an immediate 

threat to the physical health or safety of any student or other individual 

arising from the allegations of sexual harassment justifies removal, and 

provides the respondent with notice and an opportunity to immediately 

challenge the decision immediately following the removal. 

• Emergency removal cannot modify any rights guaranteed under the 

IDEA, Section 504 of the Rehabilitation Act, or the ADA. 

o An institution may, but is not required to, include off-campus resources in the 

range of supportive measures offered to complainants or respondents. 

o Because supportive measures cannot be punitive, actions listed in Policy 

1:17.C.2.2.11.1-2.2.11.12 as potential disciplinary sanctions cannot otherwise be 

https://1:17.C.2.2.11.1-2.2.11.12


 
 

 

 

 

 

  

  

  

 

    

    

 

 

  

  

 

 

 

   

  

 

 

 

  

 

  

  

 

 

  

   

  

 

  

   

 

imposed as a supportive measure without the grievance process first being 

followed. 

• Who should receive supportive measures? 

o Institutions must promptly contact complainants to discuss supportive measures.  

If an institution does not provide supportive measures to a complainant, it must 

document the reasons why such a response was not clearly unreasonable in light 

of the known circumstances.  

o Institutions may, but are not required to, offer supportive measures to 

respondents. However, failure to offer supportive measures to a respondent 

cannot result in inequitable treatment and/or constitute an act of deliberate 

indifference on the part of the institution.  

• Who implements supportive measures? 

o The Title IX Coordinator is responsible for coordinating the effective 

implementation of supportive measures. 

o The Title IX Coordinator may involve other campus personnel (such as 

instructional, coaching, or residential staff) to implement supportive measures 

where necessary. 

• When must supportive measures be offered? 

o Institutions must respond to a report providing actual knowledge of sexual 

harassment or a formal complaint by offering supportive measures. The Title IX 

Coordinator must promptly contact a complainant to discuss the availability of 

supportive measures, consider the complainant’s wishes with respect to 

supportive measures, inform the complainant about the availability of supportive 

measures with or without the filing of a formal complaint, and explain to the 

complainant the process for filing a formal complaint. 

▪ The process regarding supportive measures is designed to be interactive 

and take the complainant’s wishes into account. 

• Confidentiality of supportive measures 

o Institutions must maintain as confidential any supportive measures provided to the 

complainant or respondent, to the extent that maintaining such confidentiality 

would not impair the ability of the institution to provide the supportive measures. 

▪ In conversations with a complainant or respondent about their wishes on 

supportive measures, institutions should include a discussion of whether a 

proposed supportive measure may require disclosure of the supportive 

measure and identify the party receiving the support. 

• How long should supportive measures last? 

o If supportive measures are implemented, they should last until no longer 

appropriate or until a determination of responsibility for the allegations in the 

complaint is made. 

▪ If circumstances change during the course of the grievance process or 

while measures are being utilized, an institution can alter the nature of 

supportive measures. 
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▪ If appropriate, supportive measures can continue to be implemented after a 

finding of non-responsibility. 

• How should supportive measures be documented? 

o Whether or not a formal complaint is filed, supportive measures provided in 

response to a report of sexual harassment must be documented. 

▪ If supportive measures are offered in response to a report or formal 

complaint of sexual harassment, an institution must document the basis for 

its conclusion that its response was not deliberately indifferent, and that 

the measures taken were designed to restore or preserve equal access to 

the institution’s education program or activity. 

▪ If an institution does not provide supportive measures, the institution must 

document the reasons why that decision was not clearly unreasonable in 

light of the known circumstances. 

▪ Additional explanations or documentation of supplemental measures taken 

may be incorporated when necessary. 

o Supportive measure documentation should be kept for a period of seven (7) years. 
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